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TELEPHONE VISIT

Patient Name: Angela Allen

Date: 12/11/2023

History: Ms. Allen had a telephone visit today. Initially, she had called because she was wanting refills on her paroxetine and BuSpar. Ms. Angela Allen stated it was God sent help that she had called for refills today and was having a phone visit. She states since early of this morning she started having problems with right upper quadrant abdominal pain. She states it started with some loose watery bowel movements and then all around upper abdomen she has abdominal pain lasting for two or three minutes and then it goes away. There is no blood in her stools. She is not running any fever. Nobody else in the family has the same problems. I gave the patient the opportunity to go to the ER, come and see me in the evening; it was already 4:35 when I talked to her, that I would wait for her and examine her abdomen. She stated her daughter is at a dance class or in the gym and there is nobody to pick her up, so she cannot come. I gave her opportunity to come to see me in the morning. At which point, she stated she is appearing in a test that lasts from 8:00 to 4:00 and she cannot come in. Now, it is the patient’s luck and choice. I told her if her abdomen hurts she needs to go to the ER. She understands that. She had already called Dr. K. Ragupathi, the gastroenterologist’s office and, as he is out of town, she has an appointment to see him next Monday. In the meantime, it seems like a gallbladder problem. I have ordered for the patient a blood work called CBC and CMP, then an upright and flat abdominal films and an ultrasound of abdomen complete. The patient has no lower abdominal pain. She is not on her period. She is not taking aspirin. Gallbladder pain very likely, but it is the patient’s choice that she does not want to come to see in person. Hence, I can do the best I can considering the patient’s circumstances. I have not given any medicine for pain. A referral will be send to Dr. K. Ragu for the abdominal pain.
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